
 

  
 

 

      

The Emotion Advantage: Turning Emotional Insight 
Into a Strategic Advantage



 

Why Understanding Emotions Is Only Half the Equation 

Why Businesses Struggle to Act on Emotion 
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The Power of Emotional Precision 
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EM2A™: The Framework for Emotionally Intelligent Action 
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Operationalizing Emotion: Making Precision Scalable 
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Insight Alone Isn’t Enough 
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